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https://docs.google.com/file/d/0By1aEwTwfLtgMTZXUlRPTVVycGs/preview


The problem with shelter pet ads

When most people think of shelter pet ads, this is 
what they think of :

Click to view YouTube ([werbehr], 2008)

http://www.youtube.com/watch?v=Iu_JqNdp2As
https://docs.google.com/file/d/0By1aEwTwfLtgUkVpZnMtU1AyWnc/preview


Shelter animals are stigmatized

• The Sarah McLachlan 
“Angel” ad for the SPCA 
raised record donations 
(Strom, 2008), but all the 
pets look sad or injured, 
like this dog:

• Even Sarah McLachlan 
says she can’t bear to 
watch it (Brekke, 2014)

This is my dog

https://docs.google.com/file/d/0By1aEwTwfLtgZ0hpd1BlNXYyVnc/preview


Adoption rates are low

In 2008, while the SPCA received record donations…

• 17 million people said they were looking for a pet

• 11 million said they preferred a shelter pet

• Only 5 million actually adopted one

• And approximately 3 million animals were euthanized 
due to overcrowding (DraftFCB Chicago, 2010)

https://docs.google.com/file/d/0By1aEwTwfLtgS2lwNnpHWllRUHc/preview


Enter the Shelter Pet Project

Sponsored by…

https://docs.google.com/file/d/0By1aEwTwfLtgTDRoMlRfYXVuRk0/preview


The Ad Council

• Founded in 1941 as the 
War Advertising Council 
(The Ad Council, 2017a)

• Rebranded as the Ad 
Council with a mission 
to promote social good

• Responsible for Smokey 
the Bear, McGruff the 
Crime Dog, and other 
famous campaigns

https://docs.google.com/file/d/0By1aEwTwfLtgeWxRYm4tTlN0d3M/preview


Criteria for an Ad Council campaign

Topics for Ad Council campaigns must be… 
• Serious issues
• Able to offer a solution through an individual action
• National in scope
• Something that advertising can help with
• Measurable
• Non-commercial, non-denominational, non-partisan, 

and not be designated to influence legislation.  (The 
Ad Council, 2017c)

https://docs.google.com/file/d/0By1aEwTwfLtgaVRfcmRzdVpQeDg/preview


(Pew Research Center, 2010)

https://docs.google.com/file/d/0By1aEwTwfLtgWURnRm14MUp4LUk/preview


Partner Organizations

Humane Society of the 
United States

(The Humane Society of the United States, n.d.-a)

• Nation’s largest animal welfare 
organization

• Provides care for 100k animals

• Training for shelters

• Legislative and judicial advocacy

Maddie’s Fund

• Dedicated to “no-kill nation” 
(Maddie’s Fund, 2015a, p. 3)

• Provides grants for shelter medicine, 
adoption programs, and community 
projects

• Named after Maddie:

https://docs.google.com/file/d/0By1aEwTwfLtgNGQyYTI1SGxJZGM/preview


Marketing Agencies

DraftFCB
(FCB, n.d.)

• Expertise in advertising, direct 
marketing

• Winner of Clio, Effie, Webby

• Worked with Nestle, Coca-Cola, 
Levi’s

J. Walter Thompson
(J. Walter Thompson, 2016)

• Offers brand development, social 
media strategies, data analytics

• Highly ranked by Cannes Lions

• Worked with Johnson & Johnson, 
T. Rowe Price, and Nestle

https://docs.google.com/file/d/0By1aEwTwfLtgNGdoaUxlTWNsSWs/preview


Destigmatizing Shelter Pets

https://docs.google.com/file/d/0By1aEwTwfLtgX0N1U2EwRDNwQVE/preview


Target Audience: “Swing Voters”

(The Shelter Pet Project, n.d.)

https://docs.google.com/file/d/0By1aEwTwfLtgbTNLaWNqaVJ3VDA/preview


#StartAStoryAdopt

• Campaign reached out to famous 
shelter pets

• Keyboard Cat 
• 8 million YouTube views
• (The Shelter Pet Project [TheShelterPetProject], 2016b)

• Toast
• 325,000 Instagram followers
• (The Shelter Pet Project [TheShelterPetProject], 2016c)

• Hamilton
• 75,000 Instagram followers
• (The Shelter Pet Project [TheShelterPetProject], 2016a) (The Shelter Pet Project [TheShelterPetProject], 2016a)

http://www.youtube.com/watch?v=v1zlUeYwoP0
https://docs.google.com/file/d/0By1aEwTwfLtgYms0bDE4WUNOSWc/preview


“It’s not Kitty’s fault”

(O’Brien, n.d.)

https://docs.google.com/file/d/0By1aEwTwfLtgWUhwNzNlUkVjQTQ/preview


Results

https://docs.google.com/file/d/0By1aEwTwfLtgU1Z4cjBWWDV6ejA/preview


Marketing Analytics

• 13 million social media impressions in just the first three months (Maddie’s Fund, 
2014b)

• 1.2 million visitors to ShelterPetProject.com in 2013 (Maddie’s Fund, 2014b)

• Word of mouth spread quickly, with two-thirds of website traffic coming 
from referrals (Maddie’s Fund, 2014b)

• To date, the campaign’s social media accounts on Facebook and Twitter 
have 289,000 and 53,000 followers 

• “Sand Box” video has been viewed 1.3 million times (The Shelter Pet Project, n.d.)

https://docs.google.com/file/d/0By1aEwTwfLtgOGlCamVvS2g0Y3M/preview


(Maddie’s Fund, 2015b)

https://docs.google.com/file/d/0By1aEwTwfLtgSnN1WTZRcnVDeGs/preview


Thank you!

Start a story. 
Adopt.

https://docs.google.com/file/d/0By1aEwTwfLtgRElMYTNIejBucjA/preview


[Hamilton Pug]. (n.d.). Hamilton Pug. Retrieved June 12, 2017, from http://hamiltonpug.com/

[Hollatronix]. (2008). Sarah McLachlan SPCA Commercial. Retrieved June 8, 2017, from 
https://www.youtube.com/watch?v=IO9d2PpP7tQ

American Society for the Prevention of Cruelty to Animals. (2017). Pet Statistics. Retrieved June 10, 2017, from 
https://www.aspca.org/animal-homelessness/shelter-intake-and-surrender/pet-statistics

Block, P. (2011). Flawless Consulting: A guide to getting your expertise used (Third). San Francisco, CA: Pfeiffer.

Brekke, K. (2014). Sarah McLachlan: “I Change The Channel” When My ASPCA Commercials Come On. Retrieved 
June 8, 2017, from http://www.huffingtonpost.com/2014/05/05/sarah-mclachlan-aspca_n_5267840.html

Carolina Panthers [panthers]. (2015). Anyone catch this commercial during #SB49? Keyboard Cat is a #Panthers 
fan! ?? [Vine]. Retrieved June 12, 2017, from https://vine.co/v/OFBIar2AwA5

Cialdini, R. B. (2009). Influence: Science and Practice (Fifth). Boston: Pearson Education.

CoMPANY films. (2012). The Shelter Pet Project Campaign Wins at the 2012 CLIO Awards. Retrieved June 14, 2017, 
from http://www.companyfilms.net/3959/the-shelter-pet-project-campaign-wins-at-the-2012-clio-awards/

References

http://hamiltonpug.com/
https://www.youtube.com/watch?v=IO9d2PpP7tQ
https://www.aspca.org/animal-homelessness/shelter-intake-and-surrender/pet-statistics
http://www.huffingtonpost.com/2014/05/05/sarah-mclachlan-aspca_n_5267840.html
https://vine.co/v/OFBIar2AwA5


References

Cullers, R. (2011). Pets Try to Figure Out Their Owners in Adoption Ads. Retrieved June 14, 2017, from 
http://www.adweek.com/creativity/pets-try-figure-out-their-owners-adoption-ads-136603/

DraftFCB Chicago. (2010). The Advertising Council: The Shelter Pet Project. Direct Marketing Association.

FCB. (n.d.). Our Work. Retrieved June 11, 2017, from https://www.fcb.com/our-work

J. Walter Thompson. (2016). About Us. Retrieved June 10, 2017, from https://www.jwt.com/en/newyork/about-us

Maddie’s Fund. (2009). The Shelter Pet Project By the Numbers. Retrieved June 11, 2017, from 
https://web.archive.org/web/20111112144039/http://www.maddiesfund.org/Resource_Library/The_Shelter_P
et_Project_By_the_Numbers.html

Maddie’s Fund. (2014a). Shelter pets transcend TV and computer screens in new “meet” PSAs from Maddie’s Fund, 
The Humane Society of the U.S. and the Ad Council. Retrieved June 14, 2017, from 
http://www.maddiesfund.org/shelter-pet-project-2014.htm

Maddie’s Fund. (2014b). The Shelter Pet Project Presentation, March 20, 2014. Retrieved from 
http://www.maddiesfund.org/documents/Grant Giving/The Shelter Pet Project Presentation March 2014.pdf

http://www.adweek.com/creativity/pets-try-figure-out-their-owners-adoption-ads-136603/
https://www.fcb.com/our-work
https://www.jwt.com/en/newyork/about-us
https://web.archive.org/web/20111112144039/http://www.maddiesfund.org/Resource_Library/The_Shelter_Pet_Project_By_the_Numbers.html
https://web.archive.org/web/20111112144039/http://www.maddiesfund.org/Resource_Library/The_Shelter_Pet_Project_By_the_Numbers.html
http://www.maddiesfund.org/shelter-pet-project-2014.htm
http://www.maddiesfund.org/documents/Grant


Maddie’s Fund. (2015a). Annual report 2014-2015. Pleasanton, CA. Retrieved from 
http://www.maddiesfund.org/assets/communications/maddies-annual-report2014-15.pdf

Maddie’s Fund. (2015b). Comparative Database. Retrieved June 17, 2017, from 
http://www.maddiesfund.org/comparative-db.htm

Markarian, M. (2009). Using Effective Language in Campaigns for Animals. Retrieved June 11, 2017, from 
http://www.all-creatures.org/articles/ar-using.html

Pew Research Center. (2010). Gauging Family Intimacy. Retrieved June 10, 2017, from 
http://www.pewsocialtrends.org/files/2010/10/Pets.pdf

Pew Research Center. (2017). Social Media Fact Sheet. Retrieved April 18, 2017, from 
http://www.pewinternet.org/fact-sheet/social-media/

Shelter Animals Count. (2017). Explore the Data. Retrieved June 14, 2017, from 
https://shelteranimalscount.org/data/Explore-the-Data

Smith, E. (2012). Principles of Design: It’s not Kitty’s fault. Retrieved June 13, 2017, from 
http://eps293.weebly.com/3/post/2012/10/principles-of-design-its-not-kittys-fault.html

References

http://www.maddiesfund.org/assets/communications/maddies-annual-report2014-15.pdf
http://www.maddiesfund.org/comparative-db.htm
http://www.all-creatures.org/articles/ar-using.html
http://www.pewsocialtrends.org/files/2010/10/Pets.pdf
http://www.pewinternet.org/fact-sheet/social-media/
https://shelteranimalscount.org/data/Explore-the-Data
http://eps293.weebly.com/3/post/2012/10/principles-of-design-its-not-kittys-fault.html


References

Smith, E., & Dauncey, G. (2009). Building an ark: 101 solutions to animal suffering. New Society Publishers.

Strom, S. (2008). Ad Featuring Singer Proves Bonanza for the A.S.P.C.A. Retrieved June 7, 2017, from 
http://www.nytimes.com/2008/12/26/us/26charity.html

The Ad Council. (2016). J. Walter Thompson and The Shelter Pet Project Sweep Ad Council’s March ADness. 
Retrieved June 14, 2017, from 
http://www.adcouncil.org/News-Events/Press-Releases/J.-Walter-Thompson-and-The-Shelter-Pet-Project-Sw
eep-Ad-Council-s-March-ADness

The Ad Council. (2017). About Us. Retrieved June 10, 2017, from http://www.adcouncil.org/About-Us

The Ad Council. (2017). Advisory Committee. Retrieved June 10, 2017, from 
http://www.adcouncil.org/About-Us/Committees/Advisory-Committee

The Ad Council. (2017). Frequently Asked Questions. Retrieved June 10, 2017, from 
http://www.adcouncil.org/About-Us/Frequently-Asked-Questions

The Humane Society of the United States. (n.d.-a). Our Work. Retrieved June 10, 2017, from 
http://www.humanesociety.org/work/?credit=web_id93480558

http://www.nytimes.com/2008/12/26/us/26charity.html
http://www.adcouncil.org/News-Events/Press-Releases/J.-Walter-Thompson-and-The-Shelter-Pet-Project-Sweep-Ad-Council-s-March-ADness
http://www.adcouncil.org/News-Events/Press-Releases/J.-Walter-Thompson-and-The-Shelter-Pet-Project-Sweep-Ad-Council-s-March-ADness
http://www.adcouncil.org/About-Us
http://www.adcouncil.org/About-Us/Committees/Advisory-Committee
http://www.adcouncil.org/About-Us/Frequently-Asked-Questions
http://www.humanesociety.org/work/?credit=web_id93480558


References
The Humane Society of the United States. (n.d.-b). Pets by the Numbers. Retrieved June 10, 2017, from 

http://www.humanesociety.org/issues/pet_overpopulation/facts/pet_ownership_statistics.html

The Shelter Pet Project. (n.d.). The Shelter Pet Project Announcement. Retrieved from 
http://www.maddiesfund.org/assets/documents/Resource Library/The Shelter Pet Project announcement.pdf

The Shelter Pet Project. (2016). Shelter Pet Project Social Media Messaging. Retrieved June 14, 2017, from 
https://theshelterpetproject.org/wp-content/uploads/ShelterPetAdoption_SocialMediaMessages.pdf

The Shelter Pet Project. (2017). THE SHELTER PET PROJECT LAUNCHES NEW SOCIAL PAWS CAMPAIGN TO RAISE 
AWARENESS FOR PET ADOPTION ON NATIONAL ADOPT A SHELTER PET DAY. Retrieved June 15, 2017, from 
https://www.multivu.com/players/English/8089651-ad-council-social-paws-campaign/

The Shelter Pet Project [TheShelterPetProject]. (2016). #StartAStoryAdopt Featuring Hamilton Pug :30. Retrieved 
June 12, 2017, from https://www.youtube.com/watch?v=zfqHWIt_XP8

The Shelter Pet Project [TheShelterPetProject]. (2016). #StartAStoryAdopt Featuring Keyboard Cat :30. Retrieved 
June 12, 2017, from https://www.youtube.com/watch?v=v1zlUeYwoP0

The Shelter Pet Project [TheShelterPetProject]. (2016). #StartAStoryAdopt Featuring Toast Meets World :30. 
Retrieved June 12, 2017, from https://www.youtube.com/watch?v=3jYpZaVzPwI

http://www.humanesociety.org/issues/pet_overpopulation/facts/pet_ownership_statistics.html
http://www.maddiesfund.org/assets/documents/Resource
https://theshelterpetproject.org/wp-content/uploads/ShelterPetAdoption_SocialMediaMessages.pdf
https://www.multivu.com/players/English/8089651-ad-council-social-paws-campaign/
https://www.youtube.com/watch?v=zfqHWIt_XP8
https://www.youtube.com/watch?v=v1zlUeYwoP0
https://www.youtube.com/watch?v=3jYpZaVzPwI


References

Twose, D., & Jones, P. W. (2011). Creative effectiveness. Admap, 2011(November).

WeRateDogs [dog_rates]. (2016). they’re good dogs Brent [Tweet]. Retrieved June 4, 2017, from 
https://twitter.com/dog_rates/status/775410014383026176

Wonderful Pistachios. (2010). Wonderful® Pistachios Invites Canada To “Get Snackin’.” Retrieved June 12, 2017, 
from 
http://www.marketwired.com/press-release/wonderful-pistachios-invites-canada-to-get-snackin-1357282.ht
m

https://twitter.com/dog_rates/status/775410014383026176
http://www.marketwired.com/press-release/wonderful-pistachios-invites-canada-to-get-snackin-1357282.htm
http://www.marketwired.com/press-release/wonderful-pistachios-invites-canada-to-get-snackin-1357282.htm

